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For the attention of our
customers and partners.

Cesson-Sévigné, March 18,
2020

Dear customers, dear partners,

Since the first announcements by our French President Emmanuel Macron, we have
been adapting our organization in order to continue our activities as efficiently as
possible while ensuring everyone's health security.

Thus, very strict health precautions have been implemented at all of our two
facilities to ensure continuity of manufacturing and development of our products

Your contacts can be reached by email, telephone and Webex ©, and continue to
carry out their missions with an optimal level of service.

A crisis management committee has been set up to preserve business continuity. It
is chaired by Guy Richard. It monitors developments of the epidemic and associated
government directives, manages the implementation of the action plan, and
measures possible operational impacts.

Syrlinks is fully committed to customer satisfaction and you can count on our total
investment.

Best regards,

Guy RICHARD
Président

SAS au capital de 1 000 000€ - SIRET n° 532 462 256 00035 — TVA n° FR92 532 465 256



